PRESS RELEASE GMOINTERNET

GMO Internet Group announces teleworking
implementation status on a weekly basis and
supports vaccination against novel coronavirus

Tokyo, Japan — May 20, 2021 — GMO Internet Group (https://www.gmo.jp/en/ ) has announced the
implementation status of teleworking on Tuesday, May 18, 2021, and will update the implementation status

every week in the future, based on the request from the Ministry of Economy, Trade and Industry.

GMO Internet supports vaccination against novel coronavirus as part of measures against COVID-19.

[Teleworking implementation status of GMO Internet Group]

GMO Internet Group started announcing the implementation status of teleworking at each location of the
group (Tokyo, Osaka, Fukuoka, and other areas) and each location of GMO Pepabo (Tokyo, Fukuoka, and
Kagoshima) on Tuesday, May 18, 2021, based on the "Request for Publication of Implementation Status
Regarding Reduction of Attendance" (https://www.meti.go.jp/covid-19/attendance.html ) announced by the
Ministry of Economy, Trade and Industry on Friday, May 14, 2021. The teleworking implementation status of
GMO Internet Group and GMO Pepabo was also posted in the "Registration Results of Implementation
Status Regarding Reduction of Attendance" (https://www.meti.go.jp/covid-
19/attendance/pdf/0518_results.pdf ) released by the Ministry of Economy, Trade and Industry on
Wednesday, May 19.

B Teleworking implementation status of GMO Internet Group

(URL: https://www.gmo.jp/coronavirus/#section_telework )

Average teleworking rate from Monday, May 10, 2021, to Friday, May 14, 2021

Region Teleworking rate Issuance status
Tokyo 71% Emergency situation
Fukuoka 83% Emergency situation
Osaka 76% Emergency situation
Other™ 42% -2

Average of all locations 67%

*1. Other includes Hokkaido, Miyagi, Kanagawa, Shizuoka, Yamaguchi, Kagoshima, and Okinawa.

*2. Area Focused Intensive Measures for Prevention of the Spread of Infection: Hokkaido, Kanagawa, and Okinawa (as of May 14, 2021)


https://www.gmo.jp/coronavirus/#section_telework

B Teleworking implementation status of GMO Pepabo

(URL: https://pepabo.com/company/remote-work/ )

Average teleworking rate from Monday, May 10, 2021, to Friday, May 14, 2021: 96.6%"

*3. Average teleworking rate in Tokyo, Fukuoka, and Kagoshima (i.e. all locations).

[Numbers of teleworking implementation status]

GMO Internet Group has shifted to working from home promptly on Sunday, January 26, 2020, in preparation
for the contagion of COVID-19 in Japan, and from the following day, it has been checking actual work
conditions and health conditions of the partners (employees) of each group company on a daily basis. GMO
Internet Group checks the actual work conditions and health conditions of all partners every day, excluding
weekends and national holidays, using a safety confirmation tool. Each partner must report the following
three points: (1) whether he/she will report to his/her offices to do the work or work from home; (2) abnormal
body temperature (if the body temperature is 37.5 °C or higher, he/she is prohibited from reporting to his/her
office to do the work); and (3) abnormal taste (if the taste is abnormal, he/she is prohibited from reporting to
his/her office to do the work). GMO Internet Group aggregates the results every day and uses them to
consider the measures against COVID-19. GMO Internet Group will announce the weekly average of the

above results as the teleworking implementation status.

[GMO Internet Group's attendance levels]

GMO Internet Group not only takes measures in response to requests from the central and local
governments such as prefectures, etc. but also establishes criteria unique to the group to protect the lives of
partners and continue services and business activities

(https://www.gmo.jp/pdf/info/news/gmo_news_49.pdf ), and the attendance level is changed according to the
criteria. GMO Internet Group sets the attendance level between 1 and 5 by taking into account the social
situation (rules set by the central and local governments, scale of infection, and medical environment) as a
whole, and the attendance level for each location of the group is defined based on the criteria unique to the
group. Regarding the attendance level in the future, GMO Internet Group will take into account the external

environment and make decisions based on the criteria unique to the group.

[Supporting vaccination at GMO Internet]

GMO Internet has officially decided on Thursday, May 13, 2021, to support all of its partners who will be

vaccinated against the novel coronavirus as part of the measures against COVID-19.
(1) Partners can leave the office to be vaccinated against the novel coronavirus during working hours.

(2) Partners who are vaccinated can take special leave if they become ill and if this is believed to be caused

by the vaccination.


https://pepabo.com/company/remote-work/

The above two measures will be applied when vaccination against the novel coronavirus will be launched.
Each group company will introduce similar measures and GMO Internet Group is considering the

implementation of the in-house vaccination moving forward.

GMO Internet Group

GMO Internet Group is an Internet service industry leader, developing and operating Japan’s most widely
used domain, hosting & cloud, ecommerce, security, and payment solutions. The Group also includes the
world’s largest online FX trading platform, as well as online advertising, Internet media, and cryptoassets
related services. GMO Internet, Inc. (TSE: 9449) is headquartered in Tokyo, Japan. For more information,

please visit https://www.gmo.jp/en/
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